
End of week 1 Parental online Survey Feedback Results 

 

 



Q10 What was your biggest barrier on getting started with online learning? 

• Lack of IT at home but utc has loaned us one 

• We didn’t have any. It was very smooth. 

• Up to date technology and communication teething problems 

• My son found it difficult to find live lessons. I do think this was an issue with Teams as it was requesting an update. 
 
Q11 Has the ENLUTC been efficient when helping to answer enquiries ? 

• We have only asked one question today and are still waiting a response but understand the time pressures on the staff  

• Yes, they have been brilliant  

• Extremely helpful  

• Yes, very helpful  
 
Q13 Do you have any additional comments or feedback for our team? 

• You have a great set of staff both teaching and in the office thank you for all that you're doing 

• I feel the online learning is lacking currently, with regards to confirming work done. There's no feedback as to whether submitted work 
has been 

• The UTC are doing a fantastic job in very difficult circumstances. I have completed a parent view questionnaire for Ofsted as I want them 
to know what a good job you are all doing. 

• My concern is the pace of lessons to complete the work by the next class. Due to different learning speeds I feel  there is no space to 
adjust ready for the next class. The lessons are fantastic and the UTC are doing a fabulous job under difficult circumstances but the pace 
is a little overwhelming. I will discuss this further on the weekly welfare call. 

• Just keep up the great work you are doing it's much appreciated      . 
 

 


